
CORPORATION OF THE TOWNSHIP OF ALFRED 
 AND PLANTAGENET
JOB DESCRIPTION
TITLE:


Senior Bar Attendant
SERVICE:


Recreation Department
SUPERVISOR:
Director of Recreation
FUNCTIONS
Under the supervision of the Director of Recreation, the Senior Bar Attendant is responsible for taking orders, preparing and serving drinks in response to customer requests. He is also responsible for purchase and inventory.
DUTIES AND RESPONSIBILITIES

1. PROGRAM/SERVICE

· Take orders from customers and servers
· Prepare and serve alcoholic and non-alcoholic beverages to customers

· Collect payments and record sales

· Prepare bar reports and deliver deposits to the municipality

· Prepare fruit toppings and serve appetizers

· Clean bar, display products, wash and store glasses

· Maintain and control inventory

· Order supplies and beverages

· Fill the bar

· Ensure customer satisfaction and receive complaints as appropriate

2. HUMAN RESOURCES
None.
3. FINANCIAL RESOURCES
· Maintain a petty cash. 
4. MATERIAL RESOURCES
· The employee is responsible for the materials and equipment provided by the municipality. 
HABILITIES AND EFFORT

5. KNOWLEDGE/EXPERIENCE
· High school diploma or equivalent.
· Have a minimum of one (1) month of experience in the field.
· Able to communicate in English and French (orally and in writing).
· Smart Serve Ontario certification.
· Possess a valid Class G driver’s license.
· Knowledge of the characteristics of various alcoholic and non-alcoholic beverages.
6. PHYSICAL AND MENTAL EFFORT
· This position requires physical effort.
· Long periods of standing work.
· Occasional and short periods of mental focus.
· Work can be under pressure during peak hours.
7. JUDGMENT

The work is carried out under the direction of the Director of Recreation in accordance with provincial regulations.
The holder excises his judgment:

· Serving alcoholic beverages only to persons of legal drinking age.
· Avoid serving alcoholic beverages to people showing signs of intoxication.
8. INTERPERSONAL SKILLS
Interpersonal skills will be required to interact with the immediate supervisor and the general public.
Communicate with:

INTERNAL:
· Regular contact with individuals within the organization and within the service.
EXTERNAL:
· Regular contact with people outside the organization, customers, and the general public.
WORKING CONDITIONS:
9. ENVIRONMENT

The work is done mostly indoors.
10. WORK SCHEDULE
This is a part-time, variable-time employment. The hours of work correspond with the opening hours of the bars in the various municipal rooms. The work requires a maximum of 20 to 30 hours per week. Schedule may vary depending on the season.
Note:
The use of the masculine in this text means both men and women and aims only to lighten the text.
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